
 
 

 

 

 

 

 

Montbonnot, January 21, 2016 
 

 

Claire Jolicoeur joined the clinical laboratory and biobank software supplier TECHNIDATA on January 11, 2016, as 
General Manager of TECHNIDATA Canada – the group’s regional headquarters for the North American region, based 
in Montreal, Canada. She succeeds Thierry Jeudy, Senior Vice President of the TECHNIDATA Group in charge of 
subsidiaries. 

 

 

Recognized experience in health care and the 
medical laboratory sector 

 

Holder of a degree in Medical 
Technology and a Bachelor’s 
degree in Business 
Administration from Laval 
University in Quebec, Claire 
Jolicoeur possesses nearly 25 
years’ experience as consulting 
Director and Head of internal 
resources in healthcare 
organizations as well as in the 
medical laboratory sector in 
Quebec.  

With strong experience in 
consulting, organization and 

computerization within Quebec health institutions, Claire also 
has expertise in the field of finance and change management.   
 
Claire began her career as a Medical Cytology Technologist in 
hospitals both in Canada and Europe before joining Girard, 
Roy and Associates - a firm of consulting experts for the 
Canadian health system - and then Medisolution as 
Consulting Director. She later joined the CIM Company - 
Capital and Management Council - carrying mandates for 

various clients in strategic technological and organizational 
areas, before joining the AQESSS (Association Québécoise 
des Établissements de Santé et de Services Sociaux) in 2012 

as Advisor of post informational network resources, Head of 
products and Director of internal resources. 

 
 

Under the leadership of Thierry Jeudy, Senior Vice President 
of the TECHNIDATA Group in charge of subsidiaries - who has 
held the interim position since the departure of Jacquelin Paré 
– Claire Jolicoeur will be in charge of TECHNIDATA’s 
development in Canada and the United States. 

 “I aim to promote the expansion of TECHNIDATA in North 
America, to conquer new markets and accompany 
TECHNIDATA in becoming an industry leader in Canada and 
the United States”, explains TECHNIDATA Canada’s new 
General Manager. 
 

TECHNIDATA Canada, a beacon in North 
America 

As a major player in the French software market for medical 
laboratories and biobanks, TECHNIDATA was established in 
the United States as a subsidiary in Tucson, Arizona, in July 
2005.   In 2009, the TECHNIDATA Canada subsidiary was 
created in Montreal becoming the regional headquarters of the 
Group for North America as well as a strategic base for the 
international development of the Group, also present in 
Europe and Asia Pacific. 

To this day, TECHNIDATA Canada customers include 
prestigious hospitals, private laboratories and clinical research 
centers such as Diagnostic Laboratory Services, Inc. in 
Hawaii, Dominion Diagnostics - the largest laboratory 
specializing in addiction medicine in the United States and the 
CHU de Québec (University Hospital of Quebec) - a cluster of 
hospitals that processes nearly 13,000 applications in 
biochemistry, hematology, microbiology and 4,000 in anatomic 
pathology on a daily basis.
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With over 40 years’ experience in the field of laboratory management, 
TECHNIDATA is a leading global software supplier for clinical, 
anatomic-pathology laboratories and biobank information systems. 
Developed in full compliance with the ISO 9001/ISO 13485 quality 
standards, TECHNIDATA software products are distributed in more 
than 25 countries worldwide and cover all the clinical laboratory 
disciplines: Biochemistry, Hematology, Immunology, Virology, 
Microbiology, Blood Banking, Histology/Cytology, Genetics, and 
Biobanking. 

Products and services:  
 • Laboratory Information Systems (TD-Synergy® suite) 

 • Middleware solutions (TD-Harmony® suite) 

 • Instrument workstations 

 • Point of Care Testing Management 

 • Web-based requests and results module 
• Services: consulting, development, support, training activities 
 
 

 

Produits et services:  
• Systèmes de gestion de Laboratoire  
  (suite logicielle TD-Synergy®) 
• Solutions Middleware (suite logicielle TD-Harmony®) 
• Station de travail instruments 
• Biologie délocalisée 
• Prescription connectée et serveur de résultats  
• Services : conseil, développement, support et maintenance,  
  formation 
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